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Abstract

The current research aimed to explore the role of business intelligence in administrative processes by
highlighting the positives of applying business intelligence within the contemporary work environment.
This approach is based on a descriptive approach and by reviewing previous studies related to the
research topic. The results indicated the importance of adopting business intelligence within business
organizations, as it is considered a real investment for contemporary organizations. Business
intelligence tools can facilitate managers' work in managing their administrative processes and enable
them to make strategic and tactical decisions based on accurate data. They also enable organizations to
optimally utilize their resources in managing their administrative processes, thus improving work
performance and enhancing productivity. The research recommended the need for senior management
in various organizations, whether healthcare, education, or industry, to adopt the application of business
intelligence to carry out various administrative processes in an effective and accurate manner.
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