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Abstract

This research aimed to investigate the impact of e-learning on the academic achievement of students at
An-Najah National University during times of crisis. To achieve these objectives, the descriptive-
analytical approach was adopted, as it was deemed the most suitable method given the study's goals and
questions. The research sample consisted of 110 students from An-Najah National University, and a
questionnaire was used to collect data. The results showed that e-learning achieved a high level of
effectiveness, contributing to a clear, user-friendly, and well-organized learning environment, in
addition to saving students time and effort. The results also indicated a high level of academic
achievement, confirming e-learning's ability to support the continuity of the educational process and
achieve academic goals in exceptional circumstances. Furthermore, the study found a statistically
significant relationship between e-learning and the academic achievement of university students during
crises, and a statistically significant effect of e-learning on the quality of academic achievement.
Specifically, a one-point increase in e-learning levels led to a 1.010 increase in the quality of academic
achievement.
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